
 

 
 
 

LIMITED LIFETIME WARRANTY 
 
Redtail International LLC provides a limited lifetime warranty for aluminum dock components to the original purchaser only when 
purchased from an authorized dealer. Patriot Docks are not warranted in conjunction with other products not manufactured by Redtail 
International LLC.  

 
INTENDED USE: Patriot aluminum frame docks are intended to be used as marine boat docks or piers for residential applications only 
and are not intended for any other use. The limited lifetime warranty is valid only when used for the intended application. Purchasers 
should fully inspect all components before assembling or installing. 
 
WARRANTY: Providing that the Patriot Dock is assembled and installed as per the instructions supplied, Redtail International 
LLC warrants that all aluminum components will be free of defects in material and/or workmanship under normal use, service 
and maintenance for the life of the product. This warranty includes broken welds, deformed components, material defects, and 
manufacturing or workmanship defects. Repairs or replacement will be provided through Redtail International LLC or its 
authorized dealer. Replacement may consist of providing replacement parts or frame components (see below). This warranty 
does not include installation or re-assembly of frame components. Warranty does not apply to plastic wheels, decking, steel 
components, bolts or fasteners. Refer to manufacturer’s warranties for these items. 
 
TERM: Redtail international LLC provides a full repair or replacement warranty for the life of the product. Redtail International LLC 
may repair, replace or provide a full or partial refund at its sole discretion according to the following terms. The claimant must notify 
Redtail International LLC or its authorized dealer in writing within 10 days of discovering the defect. Such notice must include 
presentation of the defective part or photos of the defective component to be presented to the authorized dealer from which the product 
was originally purchased along with the original purchase invoice or receipt. The dealer will then submit a warranty claim to Redtail 
International LLC. If Redtail International LLC certifies that the items are indeed defective, Redtail International LLC will repair, replace 
or provide a full or partial refund in accordance with this warranty. 
  
WARRANTY LIMITATIONS: The successful performance of Patriot aluminum dock frame components is dependant upon many 
factors beyond our control. Therefore, except for such repair, replacement or refund outlined above, Redtail International LLC:  
 
1. MAKES NO WARRANTY OR GUARANTEE, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF FITNESS, and 
DESIGN CAPABILITY OR MERCHANTABILITY RESPECTING ITS PRODUCTS.  
  
2. Under no circumstances shall Redtail International LLC be liable for any special, incidental or consequential damages including but 
not limited to: personal injury, property damage, damage to or loss of product, loss of profits or revenue. The price stated for the products 
is a consideration in limiting Redtail International LLC’s liability and buyers remedy.  
 
3. This limited lifetime warranty shall not apply to any product subject to misuse due to common negligence or accident nor to any 
product made by the seller not used in accordance with the printed instructions or specifications of Redtail International LLC or that have 
been used beyond the represented and rated capacity of the product. This warranty does not apply to corrosion from salt water 
applications, damage from owner misuse, improper assembly, improper installation, overloading, negligence, accident, damage by ice 
and severe weather conditions or seasonal installation or removal by mechanical means (cranes, lifts, tractors, vehicles, etc.). Warranty is 
void if the aluminum components have been altered or modified by the user.  
 
4. This limited lifetime warranty is applicable only to those parties heretofore mentioned, and is not assignable, transferable nor will it 
insure to the benefit of any sub-purchaser of the original equipment manufacturer other than the original retail purchaser.  
 
5. Application may be subject to local building codes and is the responsibility of the purchaser to adhere to.  
 
6. As stated above, Redtail International LLC reserves the right to inspect all components claimed to be defective or damaged under the 
terms of the warranty.  
 
7. Redtail International LLC limits of warranty is defective material replaced, repaired, refund or credit against further purchases. All 
information and data provided at time of writing is believed to be accurate and complete, however, are provided without any guarantee or 
responsibility of any kind, expressed or implied. Suggestions or statements concerning possible use of products are made without 
representation that any such use is free from patent infringement and are not recommendations to infringe any patent. The user must be 
aware that other safety measures may be required if not stated herein. 
 


